KITESWISS GmbH
Steinstrasse 37
8003 Zürich

General Terms and Conditions
SUPSWISS is a trademark of KITESWISS GmbH. In the following Terms and Conditions, KITESWISS GmbH is named as the
official contractual partner. These terms and conditions govern the relationship between you as a customer and KITESWISS
GmbH as the course/tour organizer and contractual partner.
The German version of these General Terms and Conditions is the legal binding contract.

§

Each customer accepts and follows the instructions given by the SUPSWISS instructor.

§

If the course/tour cannot take place due to bad weather conditions, the course/tour cost will be refunded. Course/tour
cancellations at short notice are possible.

§

Each customer is insured against any damage to third persons caused by him/her during the course/tour of KITESWISS
GmbH. The third-party liability of the customers towards other course/tour participants is not insured by KITESWISS
GmbH.

§

The customer is responsible for sufficient insurance coverage for medical expenses as a consequence of an accident.
Likewise, the coverage in case of incapacity to work as a consequence of an accident is the responsibility of each
customer. KITESWISS GmbH rejects any liability in case of accidents.

§

The customer is made responsible to cover the cost of repairs in case of wanton or intentional damage to course/tour
material (minimal cost participation is CHF 200.-).

§

Course/tour costs have to be settled 1 week prior to the start of the course/tour by bank transfer or in cash on the day
of the course/tour. Cancellations have to be communicated 1 week prior to the start of the course/tour at the latest.
Late cancellations are fully invoiced (exception: medical letter).

§

The customer does not need any previous SUP knowledge, but swimming is mandatory.

§

It is mandatory to wear a life jacket during the course/tour, if the instructor decides to cross the 300-meter mark.

§

The German General Terms and Conditions form part of the contract that comes into acceptance of a booking made for
a course/tour.

§

All contracts concluded with KITESWISS GmbH under these Terms and Conditions will be exclusively subject to Swiss
law. The sole place of jurisdiction for any disputes arising from this contract shall be Zurich, Switzerland.

Each participant is aware that Stand Up Paddling requires a certain level of fitness and therefore, each participant takes full
responsibility for participating in this course. The participant declares that he/she is physically healthy and can participate in
Stand Up Paddling. Herewith, the participant declares that he/she is insured against accidents and that any damage/injury
that may occur during the Stand Up Paddle course/tour is completely covered.
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